ChiroPulse365 Benefits & Improvements www.chiro365.com

Why Should | Upgrade to ChiroPulse365?

¢ Continual Enhancements included with
updates at no extra cost (included with
yearly PC licensing).

¢ User Friendly (iPod-like simplicity)! We
dedicated 12 years to make running your
office easy & affordable!

* HCFA Mandated Changes quickly appear
on ChiroPulse365.

* No “Version Upgrade Fees”
lower cost flexible Licensing without the
need for tech/update contracts.
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* Fee Schedule Allowed Amounts per
doctor per insurer automates charges &
non-collectible payments.

* Unlimited Insurance Timeframe
Scenarios (l.e. co-pays w/ any %
coverage, capitations, deduct, etc.

* Fully Searchable Patient Note Log
by patient(s), subject, type, HIPAA with
insert/cloning. Say good-bye to clumsy
word processors & managing files on
your PCs.
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More New Integrated Features that Make Sense!

Apply
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¢ Customizable Patient Invoices with
optional personalized notes for each
patient to improve patient relations.

¢ Inventory System & Vendor Database
to auto-track bill able items (CPT or
User codes) with Brand & Store database
& for easy reordering.

* Onscreen Help is Everywhere
Modern software design with on-window
help so you always know just what to
do.
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* Patient Homepage shows all the patient info in one window where you jump quickly back into the Patient Wizard, careplan,
insurance timeframes, view patient notes, and much more! Opens from many places such as the scheduler.

e Careplan with customizable descriptions & intervals to assist in case management & patient referral to other providers

¢ Claim Customization & ICD handling - Set std. appointment time, billing codes, discounts, invoices & more for all claims.
Changing ICDs is hassle-free with search by code/description & the ability to attach new ICDs across all prior treatments/visits.

* HCFA Helper - interactive panel that identifies each HCFA box and lets you instantly click & edit the actual HCFA data.

* Inventory System & Vendor database - track inventory for CPT or User codes with automated levels, reordering info & more.

e Scheduler allows search, room assignment & multiple time-slots per patient! Totally Revamped Scheduler coming 9/2008!

¢ Schedule Notify Utility - looks for “waiting appointments” then pops up a small notice, even when using other applications.

e Start Your Day & End of Day windows - access to common tasks & reports to start & end your day in new windows.

e Visit/Charges Entry with Prompts that eliminate mistakes, tell you when claims expire, visit limits have been reached, capitated
plans have been exceeded & more. You can enable prompts to be able to approve the ICDs for each CPT code/charge.

* Discounts for Treatment/Services & Products - ten different discount scenarios, such as to easily forgive copays or others more
suitable for cash-practices. Clear explanation on invoices & receipt line items such as: “fee reduced or waived by doctor".

¢ Web-enabled lookups & help to quickly Google search vendors, products, insurers & more.

* Report letterhead improvements with Office fax #, e-mail address and/or website address so your printouts look even nicer.

* New Reports with full print preview & export to popular file formats

> Copayments Expected Appointment List - list of copays expected for today (or just visualize them on the scheduler!)
> E-mail export report to quickly generate patient e-mail addresses to mass-email

> Insurance Adjusted Payment Report - takes into account non-collectable fees manually input or via fee schedule

> Inventory, Vendor & Store Reports to track inventory supplies & reorder
> New patient info sheet exactly matches the new patient wizard for better patient data collection

» Patient, Insurer, Attorney, & Responsible Billing Party #10 envelope quick printing
Better Patient Invoices & Walkout Receipt - customizable credit card logos, itemization of amounts due, customized invoice note
(per patient) and global invoice message. Better explanations for patients to understand.
Prioritized Todo Popup Reminders - can be created from most windows for specific records, claims, appointments, careplans,

notes, etc. Coming 9/2008 is the ability for system-generated triggers (l.e. Todo after X visit or after $ charges met)

A Complete Overhaul Makes ChiroPulse365 Easier to Use & More Powerful

¢ Setup homepage makes initial setup a
breeze with useful on-window help

* Patient Wizard (only 3 pages now)
with completion status prompts!

e Claim Wizard collects everything
needed for each case & hcfa billing

* Keyboard Shortcuts to work quicker

¢ ChiroServer Microsoft SQL Data Tools
with improved backup & setup

e Scheduler & Appointment Finder from

careplan, & most windows

e Program Installation streamlined for
novices w/ easy refreshes/updates

* MyOffice Tab for setup, help/support

¢ Video Display (1024x768) optimized
for larger & higher resolution screens

¢ Patient Tab Icons, Menus & Buttons
to do everything you want for the
patient selected quickly & easily

e Doctor & Clinic NPI/PINs for each
insurer eliminates submission errors
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